Shuffle Tech Repair Service Request Form

This form must be included with all returns for repair.
Our goal is to service and ship your machine back to you within 48 hours.

Please return the shuffler only. Do not include presentation tray, adapter(s) or cards.
Please call our service department at 1-312-787-7780 with any question about your return.

RETURN UNIT TO:
Belford Electronics, Inc.
Attn: Shuffle Tech Service Dept
1460 Jeffrey Drive
Addison, IL 60101 USA

Note: All units will be returned to the customer via UPS Ground Service at no charge. Expedited
delivery options are available - additional charges may apply. If you require expedited delivery, please
indicate below and contact Shuffle Tech for a shipping quote.

[ ] Return via UPS Ground or USPS Priority Mail (No Charge)
|:| Expedited return (extra charges will apply; please contact Shuffle Tech for quote.)

Please describe problems with machine:

Additional instructions or comments:

CUSTOMER INFORMATION

Name:

Address:

City

State/Province

Postal Code

Phone Number:

Email Address:

Shuffle Tech service department use only. Do not write below this line.

Date Received: Serial Number:

Inventory: SH PT AD UA PC FMK BX

Date Returned: Tracking Info:




